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Message from the Board Chair
A year has gone by since the merger of two of British Columbia’s most successful credit
unions and the founding of Coast Capital Savings. Looking back, one might ask, “what’s
familiar about our landscape?” On the surface it might seem like a lot has changed, but
we’re still your credit union and we’re still all about people — our members, our staff and
our communities.
As a Board of Directors, it’s our job to do the very best at involving you and your interests
as we look to a future where your credit union continues to be financially strong and
true to its values. If we do this well, Coast Capital Savings will be your first choice for a
financial partner.
It’s also our job to ensure that the day-to-day operations of your credit union are in
good hands. We began our first year under Harri Jansson’s transitional leadership as Chief
Executive Officer, followed by Paul Duncan’s appointment as our CEO in October 2001.
Both share the Board’s vision that our future lies in providing an alternative choice to our
members in the form of a financially strong, locally-owned and member-focused financial
institution that meets all your financial needs in a socially responsible manner.
We knew that 2001 was going to be a challenging transition year for the more than
1,300 staff of Coast Capital Savings. The speed and scale at which we transitioned into a
single organization is probably unprecedented, but it was important for staff and members
that we get on with the business of coming together to realize our projected benefits.
Staff continues to work hard to ensure we return to our industry-leading service levels.
We have a new Vision, Mission and Values to get us there; distinguishing statements
that reflect our focus on members, employees and communities. They’re more than just
words — they provide a view of both familiar landscapes and new horizons.
We thank you for sharing both with us, and for your patience and ongoing support.

Air traffic control: Like many staff and management over the past year of
transition to Coast Capital Savings, current Board Chair Bill Wellburn and First
Vice Chair Terry McPhail (who were Board Chairs of Pacific Coast Savings and
Richmond Savings respectively at the time of the merger), have spent much
time navigating the water between Island and Mainland operations. Whether by

Bill Wellburn, CA
Board Chair

ferry or air (equally economical using our local carrier Pacific Coastal Airlines),
they’ve discovered familiar landscapes rooted in the same credit union values
that brought the organizations together in the first place. Bill (left) and Terry are
pictured on the tarmac at the South Terminal of the airport in Richmond.
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Message from the CEO

Comparative Highlights
(in thousands of dollars and per cent)

What we promised a year ago:
• Quicker introduction of new technology tools
• Immediate benefits and longer-term cost savings
• Product and service improvements
• Continued commitment to the community
• Growth without compromising member service
Where we are now:
Our first year as a merged organization saw many successes as well as some challenges,
and Coast Capital Savings is in many ways a stronger organization now than we were
a year ago. Our financial performance has been promising, with members’ equity up more
than 13 per cent; we’ve brought together two distinct staff groups and begun the crosscultural development that strengthens organizations from the inside out; and to everyone
watching we’ve launched a whole new identity in Coast Capital Savings.
Behind the scenes, more than a dozen major transitions and new initiatives were unrolled.
From conversion to a unified banking system (and the corresponding transfer of literally
millions of pieces of data) to the launch of our new website, Internet banking service and
member newsletter, to the training of hundreds of staff on both the Island
and Mainland in new ways of doing things — the operational report card
from the past year shows improvement in some, but not all, areas.
Certainly our necessary move to a new shared banking system was more
challenging than we anticipated, and Mainland members in particular
suffered from some of the glitches we encountered which resulted in longer
lineups in branches, among other things. There were several challenges
with statement production as well, resulting from a convergence of
technology and production issues. Service improvement is the number
one priority for 2002 as we focus on “Members First.”
Despite these service issues, at the end of the year, there is strength in
numbers, and ours point to the benefits to be gained from bringing together like-minded
organizations to share resources and a stronger future than they would have had
separately. We have reason to celebrate the year behind us — the year we became Coast
Capital Savings — and we have reason to look forward to 2002 as we continue to realize
the benefits of the merger.

Members’ equity

1997

1998

1999

2000

2001

135,178

145,948

158,006

150,329

170,267
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100,000

50,000
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Members’ equity is comprised of Class B shares and historic after-tax earnings that have
been retained in the credit union. At the time of the merger, some Class B shareholders
took the opportunity to redeem their stock, which is why the graph above shows a dip for
2000. Since then, members’ equity has increased by almost $20 million, or 13 per cent to
its current level of just over $170 million.

1997

1998

1999

2000

2001

Combined restated presentation ($000s)
Assets
Member loans
Member deposits

2,922,012
2,475,177
2,741,776

3,058,265
2,610,229
2,876,360

3,164,540
2,647,017
2,970,773

3,163,759
2,648,310
2,962,817

3,356,111
2,917,870
3,054,936

Members’ equity

135,178

145,948

158,006

150,329

170,267

Earnings for the year ended December 31 ($000s)
Financial margin
Income from operations
Net income

71,806
21,758
15,443

78,359
21,959
13,508

81,315
22,614
13,062

89,937
28,061
11,271

93,681
31,367
19,327

0.74
4.63
80.00
2.40

0.73
4.77
80.71
2.57

0.73
4.99
79.64
2.53

0.89
4.75
77.38
2.75

0.96
5.07
75.67
2.77

Financial ratios (%)
Operating return on
average assets
Equity/Total assets
Operating efficiency
Financial margin

Paul Duncan
President & CEO
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Merger Commitment #1

CC-AR2001-CRA

Wired: A laptop, a vision, and regular caffeine…. All the ingredients for hotshot technical
systems that support our business. It’s not that these folks don’t like meeting people
face-to-face, it’s just that it’s their goal to create and support an online banking system,
for example, that could keep you out of a branch, if that’s the way you prefer to do your
banking. As for (left to right) Toni Kuiack, Rauvy Dalep, Mike Lievre and Lynn Murray,
they say they’re already doing almost all their banking online. A few of Coast Capital’s
computer whizzes are pictured at Bagga Pasta Deli, a local haunt near Sooke.

Our promise:
Quicker introduction of new technology tools
Where we are now:
www.coastcapitalsavings.com: The Internet is strength in networking and
that’s the premise of Coast Capital Savings’ growth in technology over the past
year. Working in alliance with other credit unions, we launched a new website
last fall that offers useful and hands-on features like calculators to figure
out mortgages, loans, investments, RRSPs, and foreign exchange. Much more
is planned for 2002, as our commitment to supporting the virtual needs of
small business owners grows. And best of all, the website represents the
future — a solution that will grow as our business grows so that we continue
to meet the needs of our members.

4
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In other technology news, telephone banking experienced some growing
pains and we heard from many members about the importance of this service as
a result. We listened to the feedback and have made, and continue to make
improvements.
Finally, the merger brought with it an expanded network of ATMs, and the
subsequent replacement of thousands of MemberCards again in concert with the
banking system conversion. Since Canadians are the second-largest per capita
user of plastic cards (credit and debit cards), this was an important project, and
another significant change for members. No paper cash is an inevitability,
although still not imminent. So is our passion for new technology tools that give
members as many options as they want.
Coast Capital Savings 2001 Annual Report
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Merger Commitment #2

CC-AR2001-CRA

Just a call away: Despite the shock in many members’ voices when they
realize they’re getting a real person on the phone, Call Centre staff are standing
by to answer pretty much any question related to Coast Capital Savings. And
when they take a lunch or coffee break from the 150 calls they get on average
every day, (pictured left to right) Susan St. John, Jan Stange, Tanya Judge and
Rhys Thompson are not likely to call a friend to chat. A quiet stroll at a nearby
park is more likely to fit the bill. Call Centre staff out for a walk at Saxe Point Park
in Esquimalt.

Our promise:
Immediate benefits and longer-term savings
Where we are now:
A financially healthy credit union means a healthy future for our members,
and many of the merger benefits have been realized already over the past year.
Economies of scale do make a difference in this competitive market.
We have already achieved efficiencies, for example, in the re-launch of a Call
Centre for all members, the development and launch of a new web site (which
helps save some printing costs), and the production of only one annual report.
Of course, the movement of all member accounts to one banking system in
use by one of our founding credit unions was most significant, especially when
millions of dollars would otherwise have been spent on a new system.

6
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Looking ahead, many of the longer-term savings we projected have not yet been
realized, but are in the works as we continue to plan for growth and efficiency.
While we’ve improved our efficiency over the past year, we still spend about
nine cents more than the banks do to earn a dollar, and that’s a gap that’s likely
to decrease only with greater economies of scale. Our motivation? All members
benefit over the long term when Coast Capital Savings is as healthy as it can be.
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Merger Commitment #3

CC-AR2001-CRA

On the edge: For many members, the face of Coast Capital Savings can be found
at any one of our 25 branches, where familiar, smiling faces live our promise
that “We’re here for the other 98%.” Despite a little extra stress during this past
year of merger transition, branch staff like (left to right) Frances Andrewsky,
Ruggy Aujla, J’nelle Murphy with manager Rike Hoogwoud are regular people
with real needs, just like our members. Ironwood branch staff are pictured
on the dyke near Steveston.

Our promise: No branch closures
and product and service improvements
Where we are now:
Since merging a year ago, the places and opportunities for us to interact with
members have grown. The most important of these remains your local branch
and, true to our promise, no branches have closed since the merger. Keeping
pace with changing times means members not only have 25 branches on the
Island and Mainland to choose from, but an expanded network of ATMs, and new
versions of both telephone and Internet banking as well. With 72% of Canadians
now using the Internet (and those aged 50+ being the fastest-growing segment
of users), our investment in www.coastcapitalsavings.com means members can
now do everything from paying a bill to managing their investments with the
click of a mouse.

8
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The basics of our business remain investments, deposits, mortgages and loans,
and there is more to choose from on this front as well. Our unique and popular
Multi-Purpose Mortgage is coming in 2002 to Island members, and our menu of
mutual funds has grown along with the one-on-one investment advice available
to all members, whether they’re looking to invest $50 or $5,000.
Behind all of what our members see and experience is a complex network of
procedures, people, and policies that support both current and future business.
Despite several changes which affected us over the past year, staff has worked
diligently to make the transition for all of our members as seamless as possible
during 2001.
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Merger Commitment #4

CC-AR2001-CRA

Community. Support. Involvement: Tara MacKenzie and Debi Dempsey (and other
members of the “Community” team at Coast Capital Savings) spend their days
living the Coast Capital Savings community commitment. On the Island, this includes
Debi’s work with Big Brothers of Greater Victoria, and on the Mainland, Tara’s
involvement with the Coast Capital Savings Foundation inspires her every day.
Debi (left) and Tara stop by the Boys and Girls Club in Victoria.

Our promise:
Continued commitment to the community
Where we are now:
As a financial co-operative, Coast Capital Savings lives and succeeds in
communities where we do business. That’s why we have both financial and
social business objectives, and it’s why we brought the highest standards
of social responsibility forward from our founding credit unions.
Last year, close to $1 million was given back to our communities through
a variety of gifts, sponsorships, grants, and educational awards. Much of this
giving was channeled through our two foundations — the Richmond Savings
Foundation and the Pacific Coast Savings Foundation — which will merge

10

Coast Capital Savings 2001 Annual Report

to become the Coast Capital Savings Foundation in 2002. Of course the money
makes a difference, but so do the tens of thousands of hours of volunteer time
given by employees to the causes that mean something to them.
Specific projects such as the ABLED program (Advice and Business Loans
for Entrepreneurs with Disabilities) saw more than $600,000 in loans given in
support of the pursuit of business goals and contributions to localized economic
growth. Finally, in addition to being named one of the 50 Best Managed Companies in Canada, Coast Capital Savings was designated a “Caring Company”
by the Imagine Program, an initiative of the Canadian Centre for Philanthropy.
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Merger Commitment #5

CC-AR2001-CRA

Fish or cut bait: Located on the edge of the ocean as we are, we’re used to
seeing both what’s on the beach, and what’s on the horizon. Branch staff are in
the same boat, since they’re faced every day with the need to address immediate
member needs and the reality that comes with thinking and training toward
the future. Steveston branch staff (left to right) Joginderjit Jabal, Cathy Davies
and Jim Jimenez stop for lunch at the take-out window of local haunt,
Dave’s Fish & Chips.

Our promise:
Growth without compromising member service
Where we are now:
In today’s market, Coast Capital Savings must compete against banks, insurance
companies, brokerages, mutual fund and financial planning companies. And we must
do all this with a continued focus on the service members came to us for in the first
place. Coast Capital Savings is now Canada’s second-largest credit union, and one
of 65 in BC. While there are about half the number of credit unions as 10 years ago,
memberships and assets held by BC’s credit unions have gone up dramatically.
As an industry, we’re in transition, and the best way through that transition is to
retain our focus on our values and our member needs. Building on the strengths of
two very successful founding organizations, we were able to take advantage of shared
resources such as a banking system, wealth management strategy, and community
giving, not to mention the needs of nearly 200,000 members.
12
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Looking forward, these ever more sophisticated needs include a focus on
the growing needs of small business accounts, and access to all aspects of a
member’s relationship with Coast Capital Savings in one place such as our
website. In fact, we expect that more than 50% of members will eventually
choose www.coastcapitalsavings.com for their regular interaction with us.
Have we grown this past year? Absolutely — in ways that ensure a strong
future. Member service levels haven’t been quite where we wanted them to be,
but we’re working hard to get back to the stellar service standards expected
of us — one member, and one transaction at a time.
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Management’s Report to the Members

Auditors’ Report to the Members

The consolidated financial statements and other financial information in this annual report
were prepared by the management of Coast Capital Savings Credit Union, reviewed by the
Finance & Audit Committee, and approved by the Board of Directors.

We have audited the consolidated balance sheet of Coast Capital Savings Credit Union
(formerly Richmond Pacific Coast Savings Credit Union) as at December 31, 2001 and the
consolidated statements of income and retained earnings and cash flows for the year
then ended. These consolidated financial statements are the responsibility of Coast Capital
Savings Credit Union’s management. Our responsibility is to express an opinion on these
consolidated financial statements based on our audit.

Management is responsible for the preparation of the consolidated financial statements
and believes that they fairly represent the Credit Union’s financial position and results of
operations in accordance with the requirements of the Financial Institutions Act and
conform in all material aspects with Canadian generally accepted accounting principles.
Management has included in the Credit Union’s consolidated financial statements amounts
based on estimates and judgments that it believes are reasonable under the circumstances.
To discharge its responsibilities for financial reporting and safeguarding of assets, management believes that it has established appropriate systems of internal accounting control
which provide reasonable assurance, at appropriate cost, that the assets are maintained and
accounted for in accordance with its policies and that transactions are recorded accurately
on the Credit Union’s books and records.
KPMG, our auditors, have audited the Credit Union’s consolidated financial statements
in accordance with Canadian generally accepted auditing standards and they provide
an objective, independent review of the fairness of reported operating results and financial
position. Their report outlines the scope of their examination and their opinion.

We conducted our audit in accordance with Canadian generally accepted auditing standards.
Those standards require that we plan and perform an audit to obtain reasonable assurance
whether the financial statements are free of material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial
statements. An audit also includes assessing the accounting principles used and significant
estimates made by management, as well as evaluating the overall financial statement
presentation.
In our opinion, these consolidated financial statements present fairly, in all material
respects, the financial position of Coast Capital Savings Credit Union as at December 31,
2001 and the results of its operations and its cash flows for the year then ended in
accordance with Canadian generally accepted accounting principles. As required by the
British Columbia Financial Institutions Act, we report that, in our opinion these principles
have been applied on a basis consistent with the preceding year as described in note 1
to these consolidated financial statements.
The consolidated financial statements for the year ended December 31, 2000 were audited
by KPMG LLP and PricewaterhouseCoopers LLP, who expressed an opinion thereon without
reservation in the report dated February 16, 2001.

Doug Willoughby,

CA

Chief Financial Officer

Paul Duncan,

MA, MBA, CMA, CFA, CFP

President & CEO

Chartered Accountants
Victoria, Canada
February 15, 2002
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Consolidated Balance Sheet

Consolidated Statement of Income & Retained Earnings

December 31, 2001

Year ended December 31, 2001

in thousands of dollars

Note

2001

2000

Assets
Cash resources
Member loans
Investments
Capital assets
Property held for development
Other assets

3

$

4, 5, 6
8
9

239,412
2,917,870
147,449
25,765
5,263
20,352

$ 3,356,111

$

290,745
2,648,310
168,835
27,744
5,263
22,862

in thousands of dollars

Note

Financial income
Interest from member loans
Income from cash resources and investments

2001

$

193,197
25,032
218,229
128,292

6

93,681
3,504

89,937
2,990

16

90,177
49,620

86,947
47,346

$ 3,163,759
Other income

$

212,385
118,704

Financial expense
Financial margin
Provision for credit losses, net of recoveries

192,304
20,081

2000

$

139,797

$

134,293

$

59,149
24,996
8,524
12,515
3,246

$

56,462
25,923
7,955
12,658
3,234

$

108,430

$

106,232

$

31,367

$

28,061

$

(4,070)
(3,588)

$

(7,417)
(3,024)

$

(7,658)

$

(10,441)

$

23,709

$

17,620

$

(4,362)
(20)

$

(6,307)
(42)

Net income

$

19,327

$

11,271

Retained earnings, beginning of year
Dividends on Class B shares declared,
net of related tax

$

111,552

$

103,165

Retained earnings, end of year

$

Liabilities
Member deposits
Accounts payable and accrued liabilities

10

$ 3,054,936
130,908

$ 2,962,817
50,613

$ 3,185,844

$ 3,013,430

Operating expenses
Salaries and employee benefits
Administration
Data processing
Occupancy
Marketing and business development

18

14

Members’ Equity
Class B shares
Retained earnings

11

Commitments and contingencies

$

41,016
129,251

$

38,777
111,552

$

170,267

$

150,329

14

$ 3,356,111
Approved on behalf of the members

Income from operations
Other items
Reorganization costs
Patronage dividends and community contributions

$ 3,163,759
Income before the undernoted
Income taxes
Non-controlling interest in income of subsidiary

Karen Kesteloo

Ken Johnston

Director

Director
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(1,628)
129,251

(2,884)
$

111,552
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Consolidated Statement of Cash Flows

Notes to Consolidated Financial Statements

Year ended December 31, 2001

Year ended December 31, 2001

in thousands of dollars

Cash flows from operating activities
Interest received
Interest paid
Recoveries on member loans previously written off
Other income
Cash payments to suppliers and employees
Community contributions
Income taxes paid
Other items, net
Cash flows from operating activities

2001

$

$

2000

210,718
(124,084)
218
51,421
(104,500)
(285)
(6,775)
4,725

$

216,349
(124,022)
457
49,152
(91,351)
(830)
(6,722)
(2,593)

31,438

$

40,440

Cash flows used in investing activities
Net decrease (increase) in member loans
Net decrease (increase) in investments
Purchase of capital assets, net

$ (113,500)
16,034
(7,002)

$

100,488
(10,963)
(6,765)

Cash flows used in investing activities

$ (104,468)

$

82,760

$ (154,503)
75,457
(55)
(12,650)
112,438
(4,342)

$

(91,425)
0
(1,249)
(1,175)
(27,070)
(2,180)

Cash flows from financing activities

$

16,345

$ (123,099)

Net increase (decrease) in cash resources

$

(56,685)

$

101

Cash resources, beginning of year

$

166,560

$

166,459

Cash resources, end of year

$

109,875

$

166,560

Cash flows from financing activities
Proceeds from mortgage securitization, net
Borrowings, Credit Union Central of British Columbia
Class A membership shares redeemed
Class B shares redeemed
Net increase (decrease) in member deposits
Dividends paid

Coast Capital Savings Credit Union (“Coast Capital”) (formerly Richmond Pacific Coast Savings Credit
Union) is incorporated under the British Columbia Credit Union Incorporation Act and its subsidiaries are
incorporated under the Company Act (British Columbia). The operation of Coast Capital is subject to the
British Columbia Financial Institutions Act.
1. Significant accounting policies
(a) Basis of presentation
These consolidated financial statements have been prepared in accordance with Canadian generally
accepted accounting principles. The preparation of financial statements in conformity with Canadian
generally accepted accounting principles requires management to make estimates and assumptions that
affect the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at
the balance sheet date and the reported amounts of revenues and expenses during the reporting period.
Actual results may differ from these estimates.
(b) Principles of consolidation
These consolidated financial statements include the financial position, operating results and cash flows
of Coast Capital, its active subsidiaries Coast Capital Insurance Services Ltd. (“CCIS”), Coast Capital
Investments (a partnership between Coast Capital and CCIS), Coast Capital Real Estate Ltd., CUFPA
Financial Planning Group Ltd., Rising Tide Development Corporation, 615488 B.C. Ltd., and various
inactive subsidiaries. All inter-company transactions and balances have been eliminated.
(c) Business combination
On December 8, 2000, the members of Richmond Savings Credit Union (“Richmond Savings”) and
Pacific Coast Savings Credit Union (“Pacific Coast Savings”) independently voted to amalgamate the
two credit unions as Richmond Pacific Coast Savings Credit Union effective December 31, 2000. The
members of the combined credit union subsequently voted to adopt the name of Coast Capital Savings
Credit Union. The ownership interests of the two credit unions were joined together through an
exchange of voting shares and neither of the credit unions can be identified as an acquirer. Accordingly,
the merger was accounted for using a pooling of interests method whereby the assets and liabilities are
combined and accounted for in the continuing credit union’s records. The reported income and cash
flows of the continuing credit union include the incomes and cash flows of the two combining credit
unions for the entire 2000 fiscal year (see note 17 — business combination).
(d) Member loans
Member loans are stated net of an allowance for credit losses.
Interest income is recorded on the accrual basis. Accrued but uncollected interest is reversed whenever
loans are determined to be impaired. Coast Capital classifies a member loan as impaired when, in the
opinion of management, there is reasonable doubt as to the ultimate collectibility, either in whole or in
part, of principal or interest. Member loans where interest or principal is contractually past due 90 days
are automatically placed on an impaired basis. Thereafter, interest income is recognized on a cash basis
only after any specific provisions or partial write-offs have been recovered and provided there is no
further doubt as to the collectibility of principal. Fees charged on mid-term mortgage modifications are
deferred and amortized over the estimated average remaining term of the mortgages being modified.
(e) Allowance for credit losses
Coast Capital maintains an allowance for member loan impairment in an amount considered adequate
to provide for credit-related losses in its member loan portfolio. The allowance is increased by a charge
for member loan impairment that is charged to income, and reduced by write-offs net of recoveries.
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Notes to Consolidated Financial Statements (continued)

Notes to Consolidated Financial Statements (continued)

Year ended December 31, 2001

Year ended December 31, 2001

1. Significant accounting policies (continued)
A specific allowance is established on an individual loan basis to reduce the gross book values to
carrying values. Carrying values are determined by discounting the expected future cash flows at the
effective interest rate inherent in the loans. When the amounts and timing of future cash flows cannot
be reliably established, carrying values are determined by reference to market prices for the loans
or their underlying security. In addition, a non-specific allowance is established to provide for losses
inherent in the loan portfolio, for which a specific allowance cannot yet be determined.

1. Significant accounting policies (continued)
will each year by considering current operating results, trends and prospects. Goodwill impairment is
recognized when the fair value is less than the carrying value.

(f) Cash resources and investments
Cash resources and short-term investments are valued at cost plus accrued interest. Long-term
investments are recorded using the equity method where Coast Capital exerts significant influence.
(g) Transfer of receivables
Effective July 1, 2001, Coast Capital adopted the Canadian Institute of Chartered Accountants’ (CICA)
accounting guideline for transfers of receivables. Coast Capital applies this guideline to the transfer of
mortgages.
Transfers of mortgages occurring after June 30, 2001 to unrelated parties are treated as sales provided
that control over the transferred mortgages has been surrendered and consideration other than
beneficial interests in the transferred mortgages has been received in exchange. If these criteria are not
satisfied, then the transfers are treated as financing transactions. If treated as sales, the mortgages are
removed from the Consolidated Balance Sheet and a gain or loss is recognized in income immediately
based on the carrying value of the loans transferred, allocated between the assets sold and the retained
interests in proportion to their fair values at the date of transfer. The fair values of mortgages sold,
retained interests and recourse liabilities are determined using either quoted market prices, pricing
models which take into account management’s best estimates of key assumptions such as expected
losses, prepayments and discount rates commensurate with the risks involved, or sales of similar assets.
Where Coast Capital continues to service the mortgages sold, a servicing liability or asset is recognized
and amortized over the servicing period as servicing fees.
For mortgages transferred prior to July 1, 2001 or transfers arising from commitments made prior to
that date, Coast Capital treats the transfers as sales, provided that the significant risks and rewards of
ownership have been transferred and there is reasonable assurance regarding the measurement of
the consideration received. The sales proceeds are recorded based on fair value of the mortgages sold
and issuance costs are deducted from those proceeds in determining the gain or loss. Losses are
recognized in income immediately. Gains on sales are recognized immediately, unless there is recourse
to Coast Capital in excess of expected losses, in which case the gains on sales are considered unrealized
and deferred until they are collected in cash and there is no recourse to that cash.
For all transfers of mortgages, gains and losses on sale and servicing fee revenues are reported in
securitization revenues in other income in the Consolidated Statement of Income and Retained Earnings.
Where a servicing liability or asset is recognized, the amount is recorded in other liabilities or other
assets in the Consolidated Balance Sheet. Retained interests are classified in investment securities.
(h) Capital assets
Land is carried at cost. Buildings, furniture and equipment, and leasehold improvements are carried at
cost, less accumulated amortization. Amortization is calculated using the straight-line method over the
estimated useful lives of the related assets.
(i) Goodwill
Goodwill, representing the excess of the purchase price over net assets of subsidiaries acquired, is
amortized using the straight-line method over five years. Coast Capital assesses the fair value of good20
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(j) Derivative financial instruments
Derivative financial instruments are financial contracts whose value is derived from interest rates,
foreign exchange rates or other financial or commodity indices.
In the normal course of business, Coast Capital enters into various derivative contracts, including interest rate forwards, swaps, and options. Derivative contracts are either exchange traded contracts or
negotiated over-the-counter contracts. Coast Capital enters into such contracts to manage its exposures
to currency and interest rate fluctuations as part of Coast Capital’s asset liability management program.
Swaps and forwards entered into for the purpose of managing Coast Capital’s interest rate exposures
are accounted for on the accrual basis. Futures and options entered into for this purpose are markedto-market and the unrealized gains and losses are deferred and amortized to income over the life of the
related assets or liabilities. Accrued interest receivable and deferred gains are recorded in “Other assets”
and accrued interest payable and deferred losses are recorded in “Other liabilities.” Interest income
or expense and amortized gains and losses are recorded in interest income or interest expenses, as
applicable.
(k) Distributions to members
It is Coast Capital’s current policy to distribute a portion of its annual income to members. Dividends are
accounted for in the year of declaration by the Board of Directors.
(l) Income taxes
Coast Capital uses the asset and liability method of accounting for income taxes. Under the asset
and liability method, future tax assets and liabilities are recognized for the future tax consequences
attributable to differences between the financial statement carrying amounts of existing assets and
liabilities and their respective tax bases. Future tax assets and liabilities are measured using enacted
or substantively enacted tax rates expected to apply to taxable income in the years in which those
temporary differences are expected to be recovered or settled. The effect on future tax assets and
liabilities of a change in tax rates is recognized in income in the period that includes the date of
enactment or substantive enactment.
(m) Comparative amounts
Comparative amounts have been reclassified, where necessary, to conform with the presentation
adopted this year.
2. Change in accounting policies
Transfer of receivables
In March 2001, the CICA issued Accounting Guideline 12 (AcG 12), Transfers of Receivables,
which replaces EIC 9 (Emerging Issues Committee), Transfers of Receivables and EIC 54, Transfers
of Receivables: Definition of Recourse, for transfers occurring after the effective date.
AcG 12 is based on a financial-components approach that focuses on control. Under this approach,
following a transfer of financial assets, an entity ceases to recognize assets only when control has been
surrendered. AcG 12 is effective for all transfers of receivables on or after July 1, 2001 (subject to
certain grandfathering provisions).
Coast Capital adopted the requirements of AcG 12 effective July 1, 2001. No transfer of receivables
occurred during 2001.
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Notes to Consolidated Financial Statements (continued)

Notes to Consolidated Financial Statements (continued)

Year ended December 31, 2001

Year ended December 31, 2001

3. Cash resources

6. Allowance for credit losses

in thousands of dollars

2001

Cash on hand
Non-restricted short-term investments

$

10,400
99,475

2000

$

11,555
155,005

Total non-restricted cash resources

109,875

166,560

Restricted deposits, Credit Union
Central of British Columbia
Accrued interest on cash resources

124,983
4,554

120,257
3,928

$

239,412

$

4. Member loans
2001

Personal
Home mortgages
Member loans
Commercial
Mortgages
Member loans
Accrued interest on member loans

2000

$ 1,919,279
399,719

$ 1,681,438
438,192

534,869
61,806
9,842

492,786
31,801
10,773

2,925,515
(7,645)

2,654,990
(6,680)

Allowance for credit losses

Beginning
balance

Write-offs

Provision
for credit
losses

Recoveries

$ 2,648,310

Substantially all of Coast Capital’s member loans that are secured by property or business assets are
located in the Lower Mainland and the Capital Regional District of British Columbia.

Impaired member loans
Personal
Commercial
Total impaired member loans
Unimpaired member loans
Total member loans

22
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$

8,549
4,174

Allowance for
credit losses

$

(2,174)
(1,426)

$

2001

2000

Carrying
amount

Carrying
amount

6,375
2,748

$

$

2,577
180

$

(218)
—

$

(2,537)
(967)

$

(4,490)
(3,155)

$

(4,312)
(2,368)

Total

(6,680)

$

2,757

$

(218)

$

(3,504)

$

(7,645)

$

(6,680)

$

7. Securitized mortgages
Coast Capital, as part of its program of managing interest rate risk and liquidity, enters into arrangements to fund mortgage growth by selling member loans to unrelated trusts.
Coast Capital has no obligation to repurchase the mortgages sold through securitizations. Coast Capital
has an option to acquire securitized mortgages immediately prior to the maturity dates. The contractual
maturity of securitized mortgages is as follows:
in thousands of dollars

2002
2003
2004
2005
Subsequent years

(3,600)

9,123

13,899

2,912,792

(4,045)

2,908,747

2,634,411

(7,645)

$ 2,917,870

$ 2,648,310

$

$

92,596
68,976
61,576
1,669
503

$

225,320

The trusts, as holders of the securitized mortgages, have recourse limited to a margin account and the
net present value of future interest earnings on the securitized mortgages.

Conventional mortgages
Insured mortgages

2001

$

167,359
57,961

2000

$

$

4,220

297,903
88,696
386,599

$

6,571

The net revenue from securitized mortgages is $3,480,607 (2000 — $2,483,712).
Additionally, the outstanding principal balance of member loans administered on behalf of others
is $27,364,664 (2000 — $25,513,388).

6,331
7,568

12,723

$ 2,925,515

End
balance

(4,312)
(2,368)

Recourse for holders of conventional securitized mortgages
Gross
amount

End
balance

225,320

5. Impaired and unimpaired member loans
in thousands of dollars

2000

Member loans
Personal
$
Commercial

in thousands of dollars

$ 2,917,870

2001

290,745

In accordance with provincial legislation and the terms of arrangements with Credit Union Central
of British Columbia, credit unions are required to maintain restricted deposits with Credit Union Central
of British Columbia totaling 10% of their deposit and debt liabilities unless the amount so calculated
is greater than 1.5% of credit union system assets. In this event, the lesser amount is required to be
invested at Credit Union Central of British Columbia.

in thousands of dollars

in thousands of dollars
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Notes to Consolidated Financial Statements (continued)

Notes to Consolidated Financial Statements (continued)

Year ended December 31, 2001

Year ended December 31, 2001

8. Investments
in thousands of dollars

2001

Restricted investments, Credit Union Central of British Columbia
Shares, Credit Union Central of British Columbia
Other

2000

$

128,367
15,534
3,548

$

151,943
16,261
631

$

147,449

$

168,835

Shares in Credit Union Central of British Columbia are a required investment as a condition of
membership in Credit Union Central of British Columbia and provincial legislation. The amount of the
investment is determined on Coast Capital’s membership and assets are realizable only on withdrawal
from membership.
In accordance with provincial legislation and the terms of arrangements with Credit Union Central
of British Columbia, credit unions are required to maintain deposits with Credit Union Central of British
Columbia totaling 10% of their deposit and debt liabilities. The short-term portion of Coast Capital
Savings’ deposits with Credit Union Central is shown in note 4.
9. Capital assets
in thousands of dollars
Cost

Land
Buildings
Furniture and equipment
Leasehold improvements
Goodwill

$

Accumulated
amortization

1,188
7,076
30,139
8,564
2,803

$

49,770

$

—
2,280
15,095
5,050
1,580

$

24,005

$

2001

2000

Net

Net

1,188
4,796
15,044
3,514
1,223

$

25,765

$

1,188
4,933
15,332
4,833
1,458

10. Member deposits (continued)
The Credit Union Deposit Insurance Corporation of British Columbia, a government corporation,
protects the above deposits (with the exception of equity shares) of all resident British Columbia credit
union members up to a maximum of $100,000 per “separate deposit” (as defined by Regulation) per
credit union.
Non-equity shares
Amounts contributed by members for Class P shares can be withdrawn on demand or redeemed
by Coast Capital. Class P shares were issued in exchange for Class C shares of the former Richmond
Savings and Class D shares of the former Pacific Coast Savings. These shares have a life insurance
component so that, subject to certain limitations, the shareholder’s estate is paid double the value of
the share upon death of the shareholder. These shares do not participate in any annual dividend.
11. Equity shares
The equity shares of Coast Capital are divided into two classes designated as Class A and Class B having
the following rights and restrictions:
• Class A shares are a membership requirement, while Class B equity shares are voluntary.
• Class A shares are redeemable on demand on cessation of membership and are classified as
member deposits.
• Redemption of Class B shares is subject to the discretion of Coast Capital.
• The combination of the former Richmond Savings and Pacific Coast Savings provided Class B
shareholders a 14-day period to redeem equity shares. Shares that were redeemed in early 2001 were
presented as deposit liabilities at December 31, 2000 rather than equity.
Movements in Class B shares were as follows:
in thousands of dollars

2001

2000

Outstanding, beginning of year
Share redemptions
Stock dividends

$

38,777
(2,886)
5,125

$

54,841
(19,092)
3,028

Amortization in respect of the above buildings, furniture and equipment, leasehold improvements, and
goodwill for the year amounted to $8,310,277 (2000 — $8,023,088).

Outstanding, end of year

$

41,016

$

38,777

10. Member deposits

12. Lines of credit
As at December 31, 2001, Coast Capital has available lines of credit aggregating $182,499,538 from
Credit Union Central of British Columbia, at prevailing market rates (2000 — $214,158,823).

$

in thousands of dollars

Demand
Term
Registered plans
Accrued interest on member deposits
Non-equity shares
Class P shares
Equity shares available for redemption
Class A shares, voting $1 par value, unlimited number authorized
Class B shares, non-voting $1 par value,
unlimited number authorized (note 11)
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2001

$

787,007
1,416,769
802,262
47,494

27,744

2000

$

652,619
1,492,158
748,842
52,803

3,053,532

2,946,422

495

542

909

964

—

14,889

909

15,853

$ 3,054,936

$ 2,962,817
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Notes to Consolidated Financial Statements (continued)

Notes to Consolidated Financial Statements (continued)

Year ended December 31, 2001

Year ended December 31, 2001

13. Interest rate sensitivity position
Interest rate risk results from differences in the maturities or repricing dates of interest rate sensitive
assets and liabilities, both on and off the Consolidated Balance Sheet. This mismatch or gap as it is
commonly referred to, may produce favorable or unfavorable variances on interest margins depending
on the direction of the gap, the direction of interest rate movements, and/or the volatility of those
interest rates. The maturity or repricing profiles change daily in the ordinary course of business as
members select different terms of mortgages, member loans and deposits.

14. Commitments and contingencies
(a) Operating leases
Coast Capital is committed for premises under operating leases expiring on various dates to 2017.
Minimum rentals payable are as follows:
in thousands of dollars

2002
2003
2004
2005
2006
Subsequent years

in thousands of dollars
Fixed rate terms
Variable
rate

0–3
months

4–6
months

7 – 12
months

1–3
years

3
years +

Noninterest
sensitive

Total

$ 178,063
200,593
—

$ 57,500
168,683
—

$ 33,367
331,531
—

$ 37,500
791,617
—

$ 7,796
632,556
—

$ 32,663 $ 386,861
2,123 2,917,870
51,380
51,380

830,739

378,656

226,183

364,898

829,117

640,352

86,166 3,356,111

4.92%

4.94%

6.13%

5.77%

6.52%

6.78%

Balance sheet liabilities
Deposits
676,401
Other liabilities
650

446,290
25,200

294,270
—

658,825
50,000

667,718
—

252,584
—

58,848 3,054,936
55,058
130,908

677,051

471,490

294,270

708,825

667,718

252,584

113,906 3,185,844

Liability cost

0.55%

3.73%

4.14%

3.18%

4.33%

5.90%

Members’ equity
Class B shares
Retained earnings

41,016
—

—
—

—
—

—
—

—
—

—
—

—
129,251

41,016
129,251

41,016

—

—

—

—

—

129,251

170,267

161,399

387,768

Balance sheet
mismatch

112,672

Prepayment estimates
Member loans
and mortgages
—
Deposits
—
Mismatch after
prepayment
Derivatives
Assets
Liabilities
Net mismatch

26

%
in thousands of dollars

(92,834)

(68,087)

(343,927)

3.20%
1.62%

3.14%

(156,991)

—
—

85,450
(18,406)

(94,994)
26,709

(75,906)
10,103

(59,312)

(34,565)

(276,883)

93,114

321,965

—
—

277,057
314,493

65,000
20,000

—
26,598

180,359
151,325

30,000
40,000

—
—

552,416
552,416

—

(37,436)

45,000

(26,598)

29,034

(10,000)

—

—

(156,991)

$ 112,672 $ (96,748) $ 10,435 $ (303,481) $ 122,148 $ 311,965 $ (156,991) $

2001

2000

Lines of credit unfunded

$

282,105

$

276,738

Letters of credit

$

10,402

$

7,245

The above represents the maximum amounts of credit that Coast Capital could be obligated
to extend. However, in the normal course of business, many of these arrangements will expire or
terminate without being drawn upon, thus actual credit risk is expected to be less.
(c) Interest rate swaps
As at December 31, 2001, Coast Capital had outstanding interest rate swap contracts in the notional
principal amount of $552,416,361 (2000 — $447,456,000) maturing at various times through 2005. These
swaps are used for asset liability management purposes to hedge against changes in interest rates.
Interest rate swaps involve the exchange of interest flows between two parties on a specified notional
principal amount, thus the notional principal amounts are not indicative of a credit exposure.
(d) Contingencies
Coast Capital is involved in various claims in respect of past services provided. It is possible that
additional claims may be asserted. In management’s opinion, adequate provisions for losses have been
recorded in respect of all claims, however it is not possible at this time to determine precisely the
final outcome of such claims.

—

42,725
(9,203)
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3.51%
6.12%
0.00%

5.72%

42,725
(9,203)

112,672

5,811
5,282
4,568
3,475
2,473
6,127

(b) Credit instruments

Balance sheet assets
Cash and
investments $ 39,972
Member loans
790,767
Other assets
—

Asset yield

$

—
—
—

3.76%
3.69%

15. Fair value of financial instruments
The following table presents estimated fair values of Coast Capital’s financial instruments, including
derivatives. The fair values of financial assets and liabilities with fixed interest rates have been
determined using discounted cash flow techniques based on interest rates being offered for similar
types of assets and liabilities with similar terms and risks as at the balance sheet date. Fair values
of other financial assets and liabilities are assumed to approximate their carrying value, principally
due to their short-term nature. Fair values of derivative financial instruments have been based on
market price quotations. The undernoted fair values, presented for information only, reflect conditions
that existed only at the respective balance sheet dates and do not necessarily reflect future value
or the amounts which the Coast Capital might receive or pay if it were to dispose of any of its financial
instruments prior to their maturity.

—
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Notes to Consolidated Financial Statements (continued)

Notes to Consolidated Financial Statements (continued)

Year ended December 31, 2001

Year ended December 31, 2001

15. Fair value of financial instruments (continued)
in thousands of dollars

2001
Book
value

Financial assets
Cash resources
Member loans
Investments
Other assets
Total assets

$

239,412
2,917,870
147,449
16,602

$ 3,321,333

Fair
value

$

239,850
2,966,708
150,516
16,602

$ 3,373,676

Financial liabilities
Member
deposits
$ (3,054,936) $ (3,101,861)
Accounts payable
and accrued
liabilities
(130,402)
(130,700)
Hedging derivatives

—

2000
Book
value

Difference

$

438
48,838
3,067
—

$ 52,343

$

Fair
value

290,745
2,648,310
168,835
21,699

$

$ 3,129,589

Difference

290,883
2,646,655
170,009
21,699

$

$ 3,129,246

$

138
(1,655)
1,174
—
(343)

$ (46,925)

$ (2,962,817)

$ (2,965,473)

(298)

(48,196)

4,660

(48,196)

—

—

5,160

5,160

$ (3,011,013)

$ (3,008,509)

$

2,504

Excess of fair
value over
book value

$

$

$

$

2,161

145,775

9,780

118,576

120,737

in thousands of dollars

2001

$

$

28
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$ 1,845,695
1,773,243
72,453

$ 1,318,064
1,240,187
77,876

$ 3,163,759
3,013,430
150,329

Pacific Coast
Savings

Combined as at
December 31,
2000

Richmond
Savings

in thousands of dollars

Interest income
Interest expense
Provision for credit losses
Other income
Operating expenses
Operating income
Reorganization costs
Net income

$

125,688
79,627
978
17,430
49,998
12,515
3,715
6,931

$

92,541
48,665
2,012
29,916
56,234
15,546
3,702
4,340

$

218,229
128,292
2,990
47,346
106,232
28,061
7,417
11,271

Reorganization costs include costs to develop a long-term business plan for the combined credit union,
communication to the membership, accruals for severance benefits, and legal costs to effect the merger.

16. Other income
Fund commission
Member account service charges
Member loan processing fees
General insurance commissions, net
Life insurance commissions
Creditor insurance commissions
Gain on sale of certain insurance assets
Real estate commissions and service fees, net
Safety deposit box rentals
Securitization gain (note 7)
Foreign exchange
Other

Combined as at
December 31,
2000

The results of the combining credit unions to December 31, 2000 consist of:

4,660

$

Pacific Coast
Savings

$ (2,656)

$ (42,563)

135,995

Richmond
Savings

in thousands of dollars

Total assets
Total liabilities
Members’ equity

Total liabilities and
derivatives
$ (3,185,338) $ (3,227,901)

$

17. Business combination
On December 31, 2000, Richmond Savings Credit Union and Pacific Coast Savings Credit Union
combined operations to become Richmond Pacific Coast Savings Credit Union with a subsequent name
change to Coast Capital Savings Credit Union. The combination has been accounted for using the
pooling of interest method. Immediately after the combination, voting Class A shares attributable to
former Richmond Savings and Pacific Coast Savings members amounted to approximately 49% and
51% respectively.

2000

8,322
10,015
4,300
8,078
1,031
3,668
—
911
418
3,480
2,187
7,210

$

49,620

$

8,098
10,096
3,923
10,807
788
3,038
1,613
1,024
672
2,483
1,631
3,173
47,346

18. Director remuneration
During the year, the seventeen directors received remuneration of $255,626 (2000 — $142,128). Directors
do not receive employee benefits, nor do they receive preferential rates on deposits, member loans or
service charges on any business conducted at Coast Capital.
19. Dividends
Stock dividends declared on Class B equity shares held by former Richmond Savings members during
the year were $1,907,407 (2000 — $3,442,695) representing a rate of 5.19% (2000 — 6.52%). Cash dividends
declared on Class B equity shares held by former Pacific Coast Savings members during the year was
$127,070 (2000 — $335,308) representing a rate of 5.19% (2000 — 8.25%).
Patronage dividends were declared for an amount of $3,042,000 (2000 — $2,195,000) allocated on the
following basis:
74% to depositors or borrowers based on interest received or paid.
26% to members by way of a 10% rebate on qualifying service charges.
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Notes to Consolidated Financial Statements (continued)

Notes to Consolidated Financial Statements (continued)

Year ended December 31, 2001

Year ended December 31, 2001

20. Income taxes
in thousands of dollars

2001

Current income taxes
Future income taxes (recovery)

$
$

2000

5,196
(834)

$

4,362

$

8,031
(1,724)
6,307

Income tax expense differs from the amount that would be computed by applying the federal and
provincial statutory income tax rates of 44.6% (2000 — 45.6%) to income before income taxes and noncontrolling interest. The reasons for the differences are as follows:
in thousands of dollars

2001
% of pre-tax
income

Amount

Income taxes calculated at the
statutory rate
Income taxes adjusted for the effect of:
Reduction for credit unions
Non-deductible portion of
provision for credit losses
Amortization of insurance
agency acquisition
Non-deductible expenses
Change in future tax rate applied
to temporary tax differences
Non-taxable portion of capital gains
Other
Income taxes as recorded

$

10,638
(6,143)

44.6%

$

Amount

% of pre-tax
income

8,038

45.6%

(25.8%)

(2,068)

(11.7%)

—

—

(160)

(0.9%)

209
70

0.9%
0.3%

(483)
(6)
77
$

2000

4,362

231
122

(2.0%)
—
0.3%
18.3%

in thousands of dollars

Partnership income
Accrued revenue
Subsidiary investment

2001

2000

$

484
190
22

$

—
164
—

$

696

$

164

21. Pension plan
Coast Capital is a participating member of the B.C. Credit Union Employees’ Pension Plan (the “Plan”),
a contributory defined benefit plan.
As at December 31, 1997 the plan actuary reported that the Plan had an excess of Plan assets over
actuarial liabilities for accrued pension benefits of $5.1 million. The plan actuary further reported that
no change need be made at present to the current level of employer contributions to the Plan.
Pension expense included in the consolidated statement of income and retained earnings was $820,946
(2000 — $885,008).

1.3%
0.7%

412
(124)
(144)
$

20. Income taxes (continued)
The tax effects of temporary differences that give rise to the future tax liability are as follows:

2.3%
(0.8%)
(0.7%)

6,307

35.8%

Coast Capital has a net future income tax asset of $4,253,000 (2000 — $3,418,000), which is included in
other assets. The tax effects of temporary differences that give rise to significant portions of the future
tax asset are as follows:
in thousands of dollars

Reorganization costs
Non-recurring items
Capital assets
Intangible assets
Allowance for credit losses
Deferred income
Tax losses available for carry forward
Other liabilities
Subsidiary investment
Pension
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2001

2000

$

1,878
944
52
239
848
34
151
247
—
556

$

1,283
851
211
148
492
57
32
222
32
254

$

4,949

$

3,582
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Board of Directors

Executive
Management Team

Where to find us

Paul Duncan

Mainland Locations

Terra Nova

Oak Bay i

Mainland Administration Office

100 – 3679 Westminster Highway

2067 Cadboro Bay Road

Richmond, BC V7C 5V2

Victoria, BC V8R 5G4

Richmond, BC V6X 3J5

Tsawwassen

Shelbourne i

Main Number: (604) 273-8138

Unit #7 5506 - 12th Avenue

3750 Shelbourne Street

Mainland Region
President &
Chief Executive Officer

Suite 300, 5611 Cooney Road,

Bruce Howell
Chief Operating Officer

Christine Brodie
Director

Daniel Burns
Director

Georgiana Evans
Director

R.W. (Bob) Garnett
Director

Blundell

Tsawwassen, BC V4M 4C2

Victoria, BC V8P 4H4

Doug Willoughby

7960 No. 2 Road @ Blundell

West Vancouver

Sidney Plaza i

Chief Financial Officer

Richmond, BC V7C 3L9

1702 Marine Drive

2297 Beacon Avenue

Broadmoor i

West Vancouver, BC V7V 1J3

Sidney, BC V8L 1W9

#124 – 10111 No. 3 Road @ Williams

White Rock i

Sooke i

Richmond, BC V7A 1W6

103 – 1797 152nd Street

101 – 6661 Sooke Road

Cambie i

Surrey, BC V4A 4N3

Sooke, BC V0S 1N0

Trudi Kloepper
Senior Vice President,
Branch Sales and Operations

David Munson

11911 Cambie Road @ No. 5 Road

Senior Vice President,

Richmond, BC V6X 1L6

Credit & Small/Medium

Coquitlam i

Enterprises

1175 Johnson Street @ Glen
Coquitlam, BC V3B 7K1

Debbie Ottenbreit
John Huska
Director

Ken Johnston
Director

Tilly Marxreiter
2nd Vice Chair

Terry McPhail
1st Vice Chair

Georgia i

Human Resources

Plaza Level, 1075 West Georgia
Vancouver, BC V6E 3C9

Ironwood i
1070 – 11660 Steveston Highway

Information Technology

Richmond, BC V7A 1N6

H

169 – 3170 Tillicum Road

Island Locations

Victoria, BC V9A 7C9

Island Administration Office
722 Cormorant Street

i

Admirals Walk i

H

Locations offering
insurance services

Main Number: (250) 380-3100

H

1499 Admirals Road

Senior Vice President,

H

Tillicum Mall i

Victoria, BC V8W 1P8

Senior Vice President,

Joel Rosenberg

Island Region

H

Real estate services
available at select Island

Victoria, BC V9A 2P8

branches

Broadmead Village i

H

150 – 777 Royal Oak Drive

Lorne DeLarge

Richmond Centre i

Vice President,

6253 No. 3 Road

Marketing & Community

Richmond, BC V6Y 2B5

For more location and
contact information, visit
www.coastcapitalsavings.com

Victoria, BC V8X 4V1

Canwest Mall i

H

120 – 2945 Jacklin Road

Scott Road i

Nancy McPhillips

6350– 120th Street

Vice President,
Bert Hayes
Director

Karen Kesteloo
3rd Vice Chair

Patricia Lane
Director

Vice President,

3960 Chatham Street

Subsidiary Operations

@ No. 1 Road

Customer Relationship
Management
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Bill Wellburn
Board Chair
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Elizabeth Woods
Director

Central Saanich i

H

201 – 7860 Wallace Drive
Saanichton, BC V8M 2H8

Steveston i

Assistant Vice President,

Mike Wagnell
(Resigned
September 2001)

Surrey, BC V3X 3K1

Geoff Parkin

Terry Kennerly

Gordon Munn
Director

@ 64th Avenue

Finance

Content & Concept: Forwords Communication Inc. & Emdoubleyu Design
Production: MPA Communication Design Inc.
Photography: Perry Zavitz (page 2 by Kent Kallberg)

Janice de Cunha
Director

Victoria, BC V9B 5E3

Richmond, BC V7E 2Z5

Colwood i
1911 Sooke Road
Victoria, BC V9B 1V8

Contact our Call Centre at:
(250) 953-5800
or 1-877-288-4466
PhoneDirect telephone banking:
(604) 276-0123
or (250) 953-5900
or 1-800-880-5465

Eaton Centre i
1150 Douglas Street
Victoria, BC V8W 3M9

James Bay i
239 Menzies Street
Victoria, BC V8V 2G6
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